
FIELD INVENTORY

Total Control 
from the 
Warehouse to 
the Worksite
Easily Access and Manage Real-Time 
Inventory Data

The Problem: Legacy Systems Stop at the Warehouse 
Door
Traditional systems have limitations that can make it difficult to manage 
project materials, inventory, high-value assets, and operational processes 
outside the warehouse. Once your people, products, and workflows leave 
the building, visibility disappears—and that blind spot creates costly 
mistakes, delays, and accountability gaps.

The Solution: Cloud Inventory for the Field
With Cloud Inventory, you gain real-time control over everything outside 
your four walls—regardless of location, device, or connectivity. Know the 
state, location, and authenticity of your assets, people, and processes 
at all times, so your team can respond quickly and accurately when the 
unexpected happens.

	• Never lose track of what's in the field. A complete chain of custody 
keeps you informed of where inventory is, anytime and anywhere.

	• Empower field teams to capture data easily. Mobile-first applications 
make it simple for workers on the go to log what they need, exactly when they 
need to.

	• Eliminate waste and idle inventory. Teams can request items directly, 
while visibility into unused assets enables fast, efficient redistribution.

	• Keep access controlled and relevant. A persona-based interface ensures 
partners, contractors, and employees only see the information they need.

Whether it's a service call, sales activity, or delivery run, you can use Cloud Inventory to make 
real-time visibility a reality for every corner of your operation.
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KEY CAPABILITIES

A comprehensive library of mobile-first applications equips your people to execute flawlessly in the field, with key capabilities including:

Field Inventory 
Management

Order 
Fulfillment

Service Work 
Orders

Tool 
Tracking

Data 
Capture

Field Inventory Resolves Your Mobile Inventory Challenges
FEATURES:
Inventory is an expensive part of any business. If you have teams managing equipment or parts in yards, forward 
staging areas, or on trucks, you may be like many others who struggle to track receipt and usage of that inventory. 
Cloud Inventory gives you the power to transform your end-to-end supply chain into a truly integrated value chain.

You can utilize key features including:

	• Mobile-first applications

	• Real-time updates and offline 
(disconnected) capabilities

	• Complete inventory visibility and 
process traceability end-to-end, 
across your entire supply chain

	• Single inventory system of record

	• Quick to implement

	• Pre-built ERP integrations

	• Multi-language support

How Azuria Water Solutions Used Mobile Apps 
to Reduce Field Ticket Creation Times By 200%

Azuria Water Solutions is a leader in the pipe maintenance industry. The company’s 400+ field crews were all 
creating field tickets by hand, which often led to delays in information being captured, limited visibility into what 
was happening in the field, and impacts to customer service levels. Azuria needed the ability to share information 
with more people in a timelier way.

With Cloud Inventory, Azuria has been able to modernize its processes across its business in both the U.S. and 
Canada. The company has used the Mobile Enterprise Platform to significantly decrease the time it takes to 
complete invoices; what used to take weeks now takes only a day. In addition to streamlining daily tasks for its 
team, Azuria has significantly improved service levels for its customers. With data at their fingertips, users can 
report and bill work as it is completed.

RESULTS

COMMON INDUSTRIES WE SERVE

	• Eliminated paper-based processes and mobilized the organization

	• Developed and deployed applications that solved specific business challenges while 
integrating them into the company's ERP system

	• Reduced field ticket creation times by 200% using mobile data capture

	• Increased accuracy in customer billing and invoicing processes

	• Reduced total cost of ownership (TCO) by implementing a single platform with few 
additional IT needs

	• Oil & Gas 

	• Telecom 

	• Utilities 

	• Mining 

	• Field Services 

“When it comes to the type of 
information that we capture in the 
field itself, there was nothing out 
of the box available to address 
those needs. That’s where the 
custom development piece on the 
Cloud Inventory side helped us 
tremendously.”

— Thys Lourens, CIO at Azuria Water Solutions



Field Inventory 
Resolves Your 
Mobile Inventory 
Challenges

Give your field workers and back office employees the tools they need to 
boost productivity.

SOLUTIONS INCLUDE

PO Receipt

Miscellaneous Receipt

Inventory Transfer (Put Away)

Order Pick

Order Pack

Miscellaneous Issue

Inventory Transfer

Cycle Count

Adjustments

Lot Split

Service Order Detail

Service Order Location/Contact 
Information

Service Order Work Definition

Service Order Operation Task

Item Balance/Location Inquiry

Service Order Parts List

Service Order Entry/Update

Warranties/Contracts/ 
Service Agreements

Customer Inquiry

Order Entry/Update

Item Balance Inquiry

Location Inquiry

Inventory Transfer

Customer Inquiry

Order Completion

Signature Capture

Tool Crib Check In/Out

Pick Tools

Transfer Tools

Tool Inquiry

Receive Tools

Capture Picture

Capture Signature

Capture GPS

Field Inventory Management

Service Work Order

Order Fulfillment Tool Tracking

Data Capture

Inventory Transfer

Mileage Tracking

Add Items/Labor

Customer Notes

Signature Capture

Doc Attachments

Cycle Count

Meter Reading

Order/Restock

Equipment/Asset History



Field Inventory 
Resolves Your 
Mobile Inventory 
Challenges
Easily Access and Manage Real-Time 
Inventory Data

Benefits
With Field Inventory, organizations have the power to adapt to changes as 
they happen, online or offline. Our customers experience benefits such as:

	• Productivity: Boost productivity at every point in the supply chain from a single 
robust platform.

	• Compliance: Easily adhere to industry rules and regulations in the ever-changing 
digital economy.

	• Inventory Optimization: Optimize the movement of inventory wherever it 
resides, whether it's in the warehouse or the field.

	• Revenue Generation: Improve your bottom line with solutions that streamline 
processes and maximize order fulfillment.

About Cloud Inventory
Cloud Inventory powers breakthrough inventory control. Our cloudbased 
and on-premise inventory management solutions offer real-time, end-to-
end visibility at every touchpoint in the supply chain, from manufacturing 
and warehousing to the field and beyond. Our robust solutions help clients 
increase productivity, compliance, inventory optimization, and revenue 
generation. Founded in Kansas City, MO, more than 40 years ago, our global 
team has the supply chain expertise to deliver solutions that solve today’s 
business challenges by providing true inventory visibility and control.

We proudly serve hundreds of customers around the world in such 
industries as: manufacturing and distribution, medical device, construction 
and engineering, oil and energy, utilities, and food and beverage.

Our team of supply chain experts is ready to discuss how you can achieve complete inventory control. 
Visit cloudinventory.com


